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19,763
MICA served

individuals in 
7,575 families: 
1 in 8 in our 
service area.

14% were under the age 
of 5.

41% of the population 
MICA served  

were children and adolescents 
under the age of 18. That’s 
8,138 young people who 
gained access to healthy food, 
early education, and more!

Innovative services in a crisis

In 2020, Iowa families found themselves 
in uncertain circumstances. Fortunately, 
MICA was here to help. We piloted a food 
delivery service, bringing needed food 
directly to neighborhoods with high-risk 
populations. Our staff made deliveries 
of toiletries, diapers, and basic care 
products for children through Head Start 
and Early Head Start. Teachers reached 
out, making videos to teach parents how 
to keep learning going at home. Health 
staff connected families to resources and 
good information about how to protect 
themselves and their chidlren from the 
virus. 

HELPING PEOPLE

Supporting our veterans
MICA’s work supports our veterans and active military personnel. 
416 of the people MICA served in 2020 were veterans or active service 
members. 



6,179

This year, we were 
able to provide 
emergency food to 

individuals through 
our three food 
pantries.

42% were in deep poverty 
(earning less than 50% of the 
federal poverty guidelines). That’s 
lower than $6,380 annually for 
an individual or $13,100 for a 
family of four.

66% of the population 
MICA served  

had an annual income of 
less than 100% of the federal 
poverty guidelines.

CHANGING LIVES

Did you know? Common myths 
about the families MICA serves
Myth: Most people in poverty are on welfare and many can survive 
solely on welfare payments.
Fact: Temporary Aid for Needy Families (TANF), also known as welfare, is only available 
for a short period of time and only provides an average of $492 a month. Less than 1% 
of the families MICA served last year were receiving TANF - in fact, many were working. 
Benefits such as SNAP, TANF, and others are not designed to support families on their 
own, and generally do not provide the amount people think they do. 

Myth: People are poor because they do not work.
Fact: Over a third of the families MICA serves are working full-time or part-time, but 
they still earn under the federal poverty limit because the minimum wage ($7.25/hr) is 
nowhere close to the living wage figures for our area (around $18.00/hr). Although many 
people did lose their jobs in 2020 because of the pandemic, many more lost hours as 
well, and their income dropped as a result.



10,702
MICA served

individuals by 
advocating on their 
behalf or mediating 
with their landlord, 
utility company, or 
other organizations.

33% had at least some 
college education, and 
many had 2-year, 4-year, or 
even postgraduate degrees.

45% of the adult 
population MICA 

served were employed either 
part-time or full-time or were 
retired.

BUILDING COMMUNITIES

Mitigating natural disasters

August 2020 brought a natural disaster 
in the form of a rare inland windstorm 
called a derecho. The derecho left almost 
all of MICA’s service area without power 
(including most of our staff and offices) for 
weeks. 

We mobilized quickly to stabilize our 
services and get help to those who 
needed disaster assistance as quickly 
as possible. MICA staff have learned 
a great deal about disaster recovery 
from responding to several years of 
flooding and the 2018 EF3 tornado 
in Marshalltown, and we were able to 
leverage that experience to better help 
the families who were affected.

Disaster efforts are still ongoing. 
Fortunately, many people were also able 
to get federal aid through FEMA, and we 
are guiding them through that process.



For full financial statements, including our tax form 990 and audit, please see our website www.micaonline.org.


